
What was the aspect of yourself that you had to
work on the most to get to where you are now?
 
One of the most important lessons I learned is that
leadership is not about trying to match someone else’s
image of what a leader should be or imitate leaders
who came before you. Early in my career, I sometimes
wondered whether my own leadership style was the
“right” one. Over time, I realized that the best leaders
are authentic. People respond to leaders who are
genuine, transparent, and comfortable with who they
are. Once I stopped second-guessing my approach and
focused on leading in a way that reflected my values
and personality, I became more confident and effective.
I also learned the importance of being comfortable with
discomfort. Many of the biggest opportunities in my
career came from taking on challenges that felt slightly
beyond my experience at the time. Growth often
happens when you step outside your comfort zone.
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How do you see the future of clearing in 10 years?

I believe clearing will become even more important
to the resilience and efficiency of global financial
markets. As new market structures evolve, clearing
may look a bit different, whether through faster
movement of collateral, longer opening hours or
different risk modeling, the role of clearing is ever
more important. I think this is the most exciting time
to work in the clearing space give the potential for
rapid change and innovation.
Over the next decade, I expect to see greater use of
technology, improved data and analytics capabilities,
and a continued focus on enhancing operational
resilience. We will also likely see clearing expand into
new products and markets as participants seek the
benefits of transparency, efficiency, and reduced
counterparty risk.
At the same time, the industry's core mission will
remain unchanged: providing stability and
confidence during periods of market stress. The
institutions that can successfully balance innovation
with strong risk management will help shape the
future of clearing. 

What key tip would you give for professionals to
successfully develop in their careers?

Be curious and build relationships.
Technical expertise is important, but careers are often
shaped by the people who are willing to learn
continuously and invest in genuine professional
relationships. Seek opportunities to understand
different parts of your organization and industry, and
don't be afraid to ask questions.
I encourage professionals to build relationships across
their organization, throughout the industry, and with
people who bring different backgrounds and
perspectives. 
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People you meet early in your career may later
become colleagues, clients, mentors, or business
partners.. Our industry is small, so reputation and
relationships matter. Strong relationships not only
open professional doors; they also help you
understand different viewpoints and bring people
together to solve problems. It is equally important to
give credit where it is due. Recognizing others’ talent
and expertise strengthens relationships, and people
are far more willing to help when they feel their
contributions are valued.
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